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Scope of Work

Maharashtra, with a total geographical area of 307,713 sg. km, of which 50,757
sq. km is designated as Scheduled Area, is home to a significant population of
Scheduled Tribes (STs), making up 9.35% of its total populace as per the 2011 census.
The state boasts over forty-five tribal communities, including three Particularly
Vulnerable Tribal Groups (PVTGs) - Katkari, Kolam, and Madia. The Tribal
Development Department is committed to fostering development through participatory
methods and technological innovations, aiming at comprehensive growth in education,
healthcare, skill development, and more, to ensure an inclusive and equitable society.

Under the Tribal Development Department, there are four Additional
Commissioners and 30 Integrated Tribal Development Project Offices at Thane,
Nashik, Amravati and Nagpur through which the state and central government schemes
for tribal people are implemented. There is an elaborate network of Government
Ashram Schools, Anudanit Schools, Eklavya Model Residential Schools, Hostels, etc.
The institutional structure of Tribal Development Corporation, Shabarai Mahamandal,
exist to deal with the livelihood issues of the tribal. Tribal Research and Training
Institute (TRTI), is established for conducting research and training related to the field
of promoting Tribal culture and their Welfare

The department has used the latest developments in the field of technology and
built varios portals to cater to the needs of various schemes. The various data bases are
getting created to monitor the implementation of various services as well as to aid in
planning the scheme in a better manner. The department has also ensured installation
of CCTV across the network of schools and hostels to ensure monitoring of the student
activities and to create a safe environment for them. The scheme of Centralized kitchen
Is created to address distribution of quality food to more than hundred ashram schools.
The department is planning to leverage the technology use to have a better supervision
and control over the various infrastructure facilities and its upkeep in order to ensure
quality services to its stakeholders.

In above context, the Tribal Development Department, Govt of Maharashtra
intends to deploy Inspection and Audit application for its schools and other
infrastructure facilities. The objective of the application is to ensure digital inspections
of Ashram Schools, EMRS, Anudanit Schools, Hostels, and other premises under the
department. It should be easy to use mobile application, should have ability to capture
non-conpliances, etc.

The key scope for a bidder for development of the application-

« Itshould be able to configure different inspection forms in any language in
the application. The bidder willbe required to develop a maximum of six
different inspection forms.

« Mobile app to be compatible with Android 7 or above and should have easy
to use interface to submit theduly filled forms.

« The mobile app should work in Offline mode in absence of network
availability.



Should be able to take pictures, upload media files, documents etc. from the
app itself.

App should track the geo location of the user.

Logins should be developed for all the Inspection authorities based on
the Regions/projects/Districts/Agencies, etc., with user management
facility.

Drill-down dashboards are to be developed for the Survey/Inspection on the
feedback portal for allstakeholders.

Should be able to clearly bifurcate on the areas which are non-compliant
& non-conformance and assign action plans to mitigate those non-
conformance points

The application vendor will train the users, provide department a support,
and should develop the requiredreports.

The application should have the facility to plan/schedule various application
by the supervising authorities and the dashboard to monitor the progress of
the scheduled activities.

The selection of vendors will be based on the least cost based (L1) proposal. The issue
of this request forprocurement does not imply that the Department is bound to select a
Bidder or to appoint the Selected Bidder for developing the application. The Department
reserves the right to reject all or any of the Bidders or Bids without assigning any reason
whatsoever.

To respond to the above requirement, bidders are requested to —

I. Confirm that the bidder organization has not been blacklisted and/or
debarred by any Government / Semi-Government / PSU organization
I. Share technical proposal in detail

Provide commercial quotes for the indicative scope of work mentioned
above

Please note that -

The bidder must have an existing application that has similar services as
envisage by the department.

. The application source code to be transferred to the Department as and
when required. The application may be required to be hosted on the NIC
infrastructure or any other infrastructure chosen by the department. The
bidder is free to use the application for any other organization/department.
The Bidder may quote comprehensive price while submitting the bids,
considering the said scenario.

The payment for the development of more inspection forms beyond the six
forms as envisaged would be made after the due assessment by the NIC
officials about the efforts required in terms of the manhours.

. The validity of the rate quoted will be 60 days.

The Payment for the application will be made upon handover of the
application approved by the Department and remaining payment for the
maintenance and other activities will be done on monthly or quarterly basis
.The service provider should submit invoices in original to the Department.
The bidder must demonstrate that the required facilities that are envisaged



by the Department exist in their application.

. The existing application should be handed over to the department within
one months from the date of Work order.

Subcontracting is not allowed while executing this work.

The Bidder shall keep confidential any information related to this service
with the same degree of care as it would treat its own confidential
information. The Bidders shall note that the confidential information will
be used only for the purposes of this procurement and shall not be
disclosed to any third party for anyreason whatsoever.

The Department shall be under no obligation to accept the lowest or any
other offer received in response to this request for service and shall be
entitled to reject any or all offers, including those received late, or
incomplete, without assigning any reason.

Bids may be rejected in case — Conditional Bids OR If the information provided
by the Bidder is found to be incorrect/misleading/fraudulent at any stage/time
during the procurement process OR Any effort on the part of a Bidder to influence
the bid evaluation, bid comparison or contract award decisions OR Bids received
after the prescribed time & date for receipt of bids.

The deadline for receiving the bids is 21% February 2024 before 05.30pm. No

bids will be entertained after the deadline. The bids are to be submitted in response
to this proposal/email.
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